
We're on the court house steps, EVERYWHERE!

We Didn’t Invent Document Retrieval. We Just
Perfected It!

CourtTrax is very excited about the overwhelmingly
positive response to our Nationwide Court Record
Document Retrieval Service over the last quarter.
In addition to our standard Nationwide Document
Retrieval Service we also provide integrated
document retrieval in New Jersey, North Carolina,
Oregon and Washington allowing you to order
documents directly from the case detail reports.
Plus, we are adding California courts in the month
of June. CourtTrax is quickly becoming our clients’
one-stop source for court record information; both in
providing access to electronic data and retrieving
documents from the court.

So what makes us different from all the other
providers? First and foremost, we understand your
business and the demands you face on a daily
basis. We know you want to do business with a
court information services company that is highly
experienced, proactive, demonstrates a sense of
urgency, pays attention to the details and is highly
professional. Most importantly, we know you want to
do business with a company that does what they
say they are going to do, when they say they are
going to do it. We realize that good intentions are not
enough. At the end of the day, it comes down to
delivering consistent, dependable results. So, that
is what we do. Of course, there are also days when
you need a miracle. And we have been known to
deliver those too!

CourtTrax helps you meet the demands you face by
delivering court record information through a
unique blend of Web based technology and world-
class customer service.

But, don’t take our word for it. Check out what our
clients have to say about our ease of use, speed of
delivery, cost effective pricing and, of course, our
customer service:

“We took advantage of CourtTrax's Document
Retrieval Solution because we were looking for a
cost-effective, simple solution to quickly gather
documents that were not available online. CourtTrax
has been able to deliver on all three. One of the
primary benefits of the CourtTrax solution is it's very
easy. I simply click the "retrieve document" button
directly from the search interface. When logged in, it
auto-populates my contact information and all I need
to do is select the state, county and fill out a few
other details and click submit. I would recommend
the CourtTrax document retrieval solution to 
anyone.”

Mike Pruitt | TSG Examiner 
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Client Testimonials Cont...

“I’ve recently moved all of my document retrieval
requests over to CourtTrax because I am so
completely happy with your service, on every level.
The web interface is incredibly easy to navigate, the
turnaround time is very fast, and the cost is significantly
less than the service I had been using previously. And,
most importantly, the CourtTrax customer service is
phenomenal – great response time, excellent delivery
of information.”

Eve Rasby | Paralegal
Bullivant Houser Bailey PC

"CourtTrax's document retrieval service is stellar, with
an emphasis on ‘service’. They deliver results quickly
and efficiently at a reasonable price."

Crystal S. Norton | Director of Library Services 
Riddell Williams P.S.

“The CourtTrax retrieval service has been
exceptionally quick and thorough. And I really
appreciate the quick communication if there are court
delays or questions regarding document requests.
Overall, I've been very pleased with the attention to
detail and prompt friendly service.”

Lora Bennett | Librarian
Lane Powell PC

Try Out Document Retrieval Today!

If you haven’t tried our document retrieval service yet,
what are you waiting for? It’s easy to do business with
us and we are very cost competitive. Simply contact
us at 866-643-7084 or go to www.courttrax.com and
place your document retrieval order today. When you
place your order we will send you an electronic
confirmation outlining the details of your order
including a cost estimate and delivery time. We will
also provide you with order status updates on a
regular basis. 

 

Most documents are delivered in less than 24
hours if the documents are available at the court
and all documents are delivered in PDF.

So, give CourtTrax document retrieval a try today!
Remember, we didn’t invent document retrieval.
We just perfected it!!

On The Horizon: Californ ia One-Source
Service!

We are very excited to announce that during the
month of June we will be introducing our new
service in California that will provide the ability to
conduct name searches, case number searches
and order documents from any California state
court from our simple, easy to use User Interface.
Accessing California court record information has
never been easier. You will simply go to
www.courttrax.com and place your order. In those
courts where court record information is available
online your results will be returned within
minutes. Where online access is not available we
will fulfill your request by deploying one of our
statewide Court Runner Specialists to do the work
for you. Your results will normally be returned the
same day. With our service in California you no
longer have to learn how to access and navigate
California’s 58 individual county courts. Simply
log on to www.courttrax.com and place your order
and we will do all the work for you. Our service is
easy to use, fast and very cost effective.
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